CLINICAL COMMUNICATION
The clinic uses AutoMed (AMS) as
its primary method of
communication. You will receive
appointment notifications and
reminders via text.

We also use email to send referrals
and clinical information using
encrypted Mediref platform or
from Best Practice Software (with
PIN). From time to time admin and
clinical staff may communicate
with you over email for
adminsitrative matters.

You can elect not to receive
electronic communication at any
time. Consent is obtained, but can
be withdrawn at any time. Please
chat with admin to change your
communiation prferences.

TELEPHONE ACCESS TO GPS
Please make an appointment to
speak directly with your doctor.
Admin can take a message on your
behalf that we will address in a
timely manner. Do not call in an
emergency.

TEST RESULTS

Please book an appointment to get
results. If a result is urgent you
will be contacted by our clinical
staff.

WALK INS

We do not recommend walking in for
an appointment. Instead, we
encourage you to book online or over
the phone to ensure we can meet the
needs of all our patients.

AFTER HOURS CARE

Home Visits are not offered at this
clinic. If you need medical attention
outside our regular consulting hours,
options include:

e Torquay Urgent Care Centre
85 Surf Coast Highway, Torquay
e Victorian Virtual Emergency
Department: www.vved.org.au
e Health Direct:1800 022 222

Closest Emergency Departments:

e Barwon Health ED - Public 24/7
Ryrie Street, Geelong

e St]John of God - 7.00am - 10.00pm
Myers Street, Geelong

e Epworth Geelong - 24/7
Epworth Place, Waurn Ponds

In an Emergency
call 000

Karuna-maya Medicine

Compassionate Healthcare

22 Princes Terrace
Jan Juc Vic 3228

P: 5261 4146
F: 4216 6866

www.karunamedicine.com

Opening Hours

Monday: 8:30am - 5pm
Tuesday: 8:30am - 5:30pm
Wednesday: 8:30am - 5pm
Thursday: 8:30am - 5:30pm
Friday : 8:30am - 5pm
Saturday & Sunday: Closed


http://www.vved.org.au/
http://www.karunamedicine.com/

DOCTORS

Dr Josh Bye

Dr Joanne Cunningham (Sioban Ni
Chuinneagain)

Dr Darren Fahroedin

Dr Millie Glen

Dr Rob Jamieson

Dr Laura Rhode

Dr Holly Waller

Dr Daniel Walls-Langdon

ALLIED HEALTH

Emily Bradshaw - Physiotherapist
Georgia Cogan - Dietician
Shannon Hendry - Dietitian
Rebecca Abbott- Psychologist

NURSES

Anne Lewis (Nurse Manager)
Denise Bullen

Amelia Hovrath

Miranda Osman

FEES

Fees are displayed at reception and
on our website. We are a private
billing practice. Payment on the
day of service is expected. If you
are having trouble with payment,
please discuss it with your doctor.

APPOINTMENTS:

Standard appointments are 15-20
minutes. Longer appointments are
available for more complex issues.

Appointments can be in person, video
or telephone. All appointments can be
booked online or over the phone. We
use AMS Connect booking App.

If you are unable to make an
appointment, please join our waitlist.

The building is accessible from the
front and rear; there is a disabled
carpark available.

INTERPRETER SERVICE

If an interpreter is required, please let
us know prior to the appointment and
this can be arranged.

SERVICES

General Family Medicine
Paediatrics

Family planning & Contraception
Antenatal & Post natal care
Travel Medicine

Chronic Disease Management
Mental Health

Skin Checks

Minor Procedures
Immunisations
Hypnotherapy/EFT

Please see website for the full range of services

MANAGEMENT OF PERSONAL
INFORMATION

Your medical record is a confidential
document. All information regarding
individual patients cannot be disclosed in
any form except for authorised use within
patient care or as legally directed.

We have policies in place to protect your
health information and privacy for in
person, video and telephone
communications. If you would like to
review our policies in more detail please
request a copy via reception.

FEEDBACK AND COMPLAINTS

If you have any concerns or complaints
about your care please discuss these with
your doctor or reception. Email complaints
to: manager@karunamedicine.com. Any
feedbck helps us to deliver a better service
and we are grateful for it.

If you remain dissatisfied with our
response, you may contact the Health
Complaints Commissioner (HCC). The HCC
responds to complaints about health
services and handling of health
information in Victoria. A complaint can be
lodged online at www.hcc.vic.gov.au or
over the phone on 1300 582 113.


mailto:manager@karunamedicine.com
http://www.hcc.vic.gov.au/

